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Protecting the Heart of Your Business

NightOwl Guardian is an enterprise Oracle Database monitoring platform built to help organizations better monitor,
understand, and manage their Oracle Database environments. It provides meaningful operational insight, intelligent
automation, and the information needed to make better decisions and maintain healthy business-critical systems.
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Available as a Self-Managed platform or with Elite Services from DBConnect.



Enterprise Monitoring. Operational Intelligence. Intelligent Automation.

NightOwl Guardian brings together enterprise monitoring, operational intelligence, and intelligent automation in a single platform. Designed for Oracle Database
environments, it provides the visibility and tools organizations need to proactively manage business-critical systems.

Extend the Platform:
NightOwl Guardian's modular architecture allows organizations to expand the platform with specialized engines designed for specific Oracle

technologies and business needs.

Available and planned capabilities include:




NightOwl Guardian Platform
Self-Managed

Ideal for organizations with an experienced internal DBA team, the Self-Managed platform
provides enterprise monitoring, operational intelligence, and intelligent automation while
allowing your team to maintain complete control of your Oracle Database environments.

Your Team. Your Environment. Your Control.

NightOwl Guardian provides your internal Oracle professionals with the tools they need to
proactively monitor, understand, and manage Oracle Database environments while
maintaining complete ownership of day-to-day operations.



NightOwl Guardian Platform
Elite Services

Our Oracle Database experts.
Integrated with your team.

DBConnect Elite Services combines the NightOwl Guardian platform with experienced Oracle Database
professionals to deliver continuous monitoring, expert administration, and proactive guidance for your Oracle
Database environments so you can focus on your business with complete confidence.

DBCONNECT
ELITE SERVICES

What You Receive

Premier Engagement

@ Continuous Monitoring @ Performance Optimization @ Proactive Administration

24x7 Monitoring of your Oracle Continuous analysis and Routine database administration, health
Database environments with proactive recommendations to improve database checks, maintenance, and issue
alerting and continuous operational performance, stability, and overall prevention to keep systems performing
oversight. operational efficiency. at their best.

@ Senior Oracle Expertise @ Incident Response @ Operational Reporting
An experienced Oracle Database team Rapid investigation and expert Regular reporting and strategic reviews
integrated with your organization to resolution of database issues to providing visibility into system health,
provide ongoing administration, minimize disruption and restore normal trends, completed work, and future
guidance, and technical expertise. operations quickly. recommendations.

More Than Monitoring. A True Partnership.

Proactive QO Expert N Strateqic
We identify issues before they QQ Senior Oracle professionals ' . ' I Act.ionable insights and
. ] guidance that improve
become outages and keep your become an extension of your b f ]
systems healthy. team. reliabllity, perrormance, an

long-term value.

Enterprise software is only as valuable as the team behind it.




Professional Services db> connect

Oracle expertise when you need it.

DBConnect Professional Services provides Oracle Database expertise to
help you plan, implement, optimize, and solve complex database
challenges with confidence.

Planning Implementation
Build the right strategy. Deploy with confidence.

- Architecture reviews and assessments - New Oracle Database deployments

- Roadmap development - Migrations and consolidations

- Capacity planning and forecasting - Upgrades and version transitions

- Technology recommendations - Cloud and Exadata implementations

Optimization Recovery

Maximize performance and reliability. Resolve issues with confidence.

- Performance tuning and analysis - Critical issue resolution
- Health checks and best practice reviews - Root cause analysis
- Security assessments - Troubleshooting and problem solving

- High availability and disaster recovery design - Emergency assistance

Experienced Oracle Database professionals who integrate with your
team, accelerate delivery, and leave your organization stronger.
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