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What is NightOwl Guardian?
NightOwl Guardian is an Operational Performance & Stability Platform designed to help organizations monitor, protect, and optimize Oracle Database environments, with specialized intelligence for 
JD Edwards EnterpriseOne. Particularly valuable for JD Edwards EnterpriseOne environments running on Oracle Database Standard Edition, NightOwl Guardian delivers advanced performance 
visibility and diagnostic capabilities without requiring Oracle Database Enterprise Edition or its optional Diagnostics and Tuning Packs. By connecting database activity with the applications and 
business processes it supports, NightOwl Guardian helps teams identify issues, investigate underlying conditions, and maintain the stability of critical operations.

Built for Oracle and JD Edwards environments, NightOwl Guardian combines database monitoring, performance intelligence, and operational visibility within a uni�ed platform. Specialized 
Guardian Engines extend these capabilities through JD Edwards operational intelligence, intelligent automation, and AI-powered database assistance—helping administrators investigate issues, 
understand their environments, and make more informed operational decisions.
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Operational Visibility Matters

Oracle Database environments generate thousands of 
operational events, alerts, and performance indicators. 
A slow-running batch job, blocked session, unexpected 
resource consumption, or failed process can signal a 
developing issue. The challenge is distinguishing 
routine activity from conditions that threaten 
application performance and business continuity.

E�ective operations depend on knowing what needs 
attention, understanding its potential impact, and 
having the information needed to investigate. From 
scheduled health checks to active alerts, NightOwl 
Guardian helps administrators recognize developing 
conditions, prioritize investigations, and maintain 
awareness of the systems supporting critical business 
processes.

Designed for Modern Oracle Operations

▪Visibility into operational conditions
▪Early identi�cation of developing issues
▪Alerts and health-check intelligence
▪Evidence to support faster investigation
▪Awareness of critical database activity
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Built for Enterprise Operations
Enterprise operations require more than isolated monitoring tools. NightOwl Guardian brings performance intelligence, security awareness, con�guration 
management, and administrative consistency together to support the stability of business-critical Oracle Database environments. As operational demands 
evolve, specialized Guardian Engines extend the platform's capabilities to address increasingly complex database and application requirements.

Enterprise Visibility

Automated Operations

Operational Insights Consistent Operations

Enterprise ReliabilitySecurity & Governance

Gain visibility into Oracle Database 
environments, operational health, and critical 
activity across the enterprise.

Turn operational data into meaningful 
insight through historical trends, health 
indicators, and contextual information 
that support informed decisions.

Standardize recurring administrative 
processes, operational work�ows, and 
platform management across Oracle 
Database environments.

Bring Oracle Database security, platform 
administration, audit information, and 
operational controls together to support 
ongoing governance.

Automate recurring operational tasks, 
maintenance activities, and database 
processes to improve consistency and 
reduce manual e�ort.

Combine operational intelligence, 
administrative consistency, historical 
context, and specialized capabilities within 
one Operational Performance & Stability 
Platform.
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Expand Your Platform
Every organization has di�erent operational priorities, and those priorities change over time. NightOwl Guardian's modular architecture allows organizations to extend 
performance intelligence, operational visibility, and automation through specialized Guardian Engines. Customers can deploy the capabilities they need today and expand 
as their requirements evolve—without replacing the underlying platform.
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Enterprise Monitoring
Oracle Database environments generate a continuous stream of operational information. NightOwl Guardian helps administrators distinguish routine 
activity from conditions requiring attention by providing visibility into database health, operational events, alerts, and critical session activity. This 
allows teams to recognize developing problems and investigate issues with the operational context needed to understand their impact.

NightOwl Guardian goes beyond showing what is happening now by preserving operational context that helps teams investigate events after the 
condition has cleared. Historical alerts, session activity, SQL information, and related evidence help administrators understand what happened and 
respond with greater con�dence.

Monitoring at a Glance

▪ Centralized operational monitoring
▪ Event and alert visibility
▪ Database health indicators
▪ Live operational awareness
▪ Early issue identi�cation

Session & Wait Visibility
See active database sessions and wait conditions in 
a centralized operational view.

Blocking Lock History
Preserve blocker and waiter details, SQL activity, 
a�ected objects, and row-level context for 
investigation after the event has cleared.
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Performance Management
When Oracle Database performance degrades, identifying the cause requires more than monitoring CPU and memory utilization. Slow SQL 
execution, database wait events, resource contention, and changing workloads can a�ect application responsiveness and critical business 
processes. Understanding these conditions requires both current performance information and historical evidence.

NightOwl Guardian provides performance intelligence that helps administrators investigate bottlenecks, analyze database activity, and 
understand changes in system behavior over time. Through historical trends, SQL and session context, wait event analysis, and resource utilization 
metrics, teams gain the information needed to troubleshoot performance problems more e�ectively and support operational stability.

Performance Management at a Glance

▪Historical performance trend analysis
▪Oracle wait event visibility
▪Resource utilization monitoring
▪Memory and SGA insights
▪Historical SQL and session context

Performance Overview combines resource utilization, historical trends, 
and key operational metrics into a single workspace, helping 
administrators quickly identify changes in database behavior.

Oracle Performance Analysis provides visibility into wait events, memory utilization, and session activity, helping 
administrators investigate bottlenecks and understand performance behavior.

Advanced Performance Intelligence for Oracle Standard Edition

Gain valuable performance diagnostics and historical insight without requiring 
Oracle Database Enterprise Edition or its optional Diagnostics and Tuning Packs.
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Database Health
Maintaining a healthy Oracle Database environment requires more than monitoring resource utilization. NightOwl Guardian brings database health 
indicators, active alerts, and con�guration �ndings together in a uni�ed view.

Continuous health visibility helps administrators identify developing conditions, review operational �ndings, and focus attention on areas that may 
require investigation before they a�ect business operations.

Database Health at a Glance

▪Uni�ed database health visibility
▪Con�guration and readiness visibility
▪Active alerts and operational �ndings
▪Best-practice compliance awareness
▪Continuous health monitoring

Database Health Dashboard brings health indicators, con�guration status, 
operational �ndings, and key database information together into a single 
executive view of database health.

Alert Episodes and Health Findings provide visibility into active 
conditions, historical alert activity, noti�cation delivery, and 
operational �ndings, helping administrators investigate issues and 
understand events requiring attention.
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Oracle Security

Oracle privileges can accumulate over time with 
little documentation of why they exist or who 
authorized them. NightOwl Guardian provides 
visibility and control over Oracle security by 
documenting custom privileges, preserving 
authorization details, and reconciling expected 
privileges with those actually present in the 
database.

For JD Edwards environments, NightOwl Guardian 
can also identify PUBLIC privileges and apply 
JDE-speci�c knowledge to determine how required 
access should be assigned through appropriate JDE 
roles. Automated remediation is available with the 
Guardian Automation Engine.

Oracle Security at a Glance

▪Custom privilege management
▪Privilege reconciliation
▪Authorization & ticket traceability
▪PUBLIC privilege detection
▪JDE-aware privilege intelligence
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Administration, Audit & 
Governance

NightOwl Guardian maintains a comprehensive audit trail of con�guration changes and administrative actions 
performed through the platform, providing a historical record for investigation, reporting, and accountability.

Flexible Oracle Security reporting provides additional insight into users, elevated privileges, password age, and other 
account information—helping support ongoing security, governance, audit, and compliance activities.

Administration, Audit & Governance at a Glance

▪Comprehensive audit trail
▪Con�guration change history
▪Administrative action tracking
▪Oracle security reporting
▪Audit & compliance support

NightOwl Guardian Security

NightOwl Guardian Security provides administrative controls for user 
management, permissions, audit history, and platform governance, 
helping organizations maintain consistent operational oversight.

Platform Con�guration

Platform Con�guration allows administrators to manage operational 
settings, environment de�nitions, noti�cations, and platform 
preferences from a centralized administrative workspace.
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Jobs and Scheduling
Routine Oracle Database administration depends on consistent execution of recurring operational tasks. NightOwl Guardian helps organize 
scheduled jobs, backups, exports, maintenance activities, execution history, and related operational information through a centralized workspace.

Rather than relying on manual tracking alone, administrators can review scheduled operations, verify execution results, investigate failed jobs, and 
maintain greater operational consistency over time. Historical job information and scheduling details provide visibility into recurring database 
administration and execution history.

Jobs & Scheduling at a Glance

▪Centralized job scheduling and management
▪Scheduled and historical job visibility
▪Job execution status and history
▪Recurring operational maintenance
▪Consistent operational processes
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Ask NightOwl
Ask questions.Ask questions. Get answers. Understand your environment.Understand your environment.

Ask NightOwl brings AI-powered, conversational assistance to the operational information available within 
NightOwl Guardian. Using natural-language questions, administrators can explore database conditions, investigate 
performance issues, and gain meaningful insight into their Oracle Database and JD Edwards environments.

ASKASK

Use natural-language Use natural-language 
questions to explore questions to explore 
information within information within 

NightOwl Guardian.NightOwl Guardian.

INVESTIGATEINVESTIGATE

Explore issues, Explore issues, 
supporting evidence, supporting evidence, 

and related operational and related operational 
information to help information to help 
guide investigation.guide investigation.

UNDERSTANDUNDERSTAND

Turn operational Turn operational 
information into useful information into useful 
context that helps you context that helps you 

understand what is understand what is 
happening in your happening in your 

environment.environment.
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Guardian JDE Engine
JD Edwards Operational Intelligence

When JD Edwards EnterpriseOne performance slows, identifying the responsible workload can be challenging. Oracle Database tools reveal sessions, SQL activity, and wait conditions, but 
connecting that activity to a speci�c JDE batch job often requires additional investigation. The Guardian JDE Engine bridges that gap by correlating Oracle Database activity with JD 
Edwards UBEs, execution servers, and submitting users—helping administrators identify problematic workloads and investigate performance issues with greater precision.

Oracle-to-JDE CorrelationOracle-to-JDE Correlation
Connect Oracle sessions and 
SQL activity to the associated 
JDE UBE, execution server, and 
submitting user.

UBE Performance IntelligenceUBE Performance Intelligence
See which jobs are running long 
and investigate whether 
database activity is progressing, 
blocked, waiting, or 
experiencing SQL performance 
issues.

JDE Environment IntelligenceJDE Environment Intelligence
Understand JDE schemas, server 
maps, topology, and structural 
di�erences between the 
database and JDE expectations.

JDE Security IntelligenceJDE Security Intelligence
Identify PUBLIC privileges and 
understand how required access 
should be assigned through 
appropriate JD Edwards roles.
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UBE R09801_DEMO #1234567
JDEBATCH01DEMOJDE

DEMOJDE

SELECT * FROM PRODDTA.F0911 WHERE ( GLKCO = :KEY1 AND GLDCT = :KEY2 AND GLDOC = :KEY3 AND GLDGJ = :KEY4 ) ORDER BY GLDGJ ASC`

Find the Job Behind the 
Slowdown

A slow-running JD Edwards batch job can delay critical processing and disrupt business operations. Whether the issue involves resource-intensive SQL, blocking sessions, or database wait conditions, 
administrators need to understand what is happening beneath the application before determining the appropriate response.

NightOwl Guardian brings JD Edwards workload context and Oracle Database diagnostics together to support that investigation. By connecting speci�c batch jobs with their associated database activity, 
DBA and CNC teams can examine performance conditions, narrow their troubleshooting e�orts, and make more informed operational decisions.

Identify the DelayIdentify the Delay

Recognize slow-running JDE 
batch jobs or unexpected 

performance issues.

Take Informed ActionTake Informed Action

Use diagnostic �ndings to guide 
troubleshooting and 

appropriate corrective action.

Maintain StabilityMaintain Stability

Use monitoring and historical 
evidence to track conditions and 
support ongoing performance.

Analyze the CauseAnalyze the Cause

Investigate SQL performance, 
waits, blocking sessions, and 

workload behavior.

Correlate Database ActivityCorrelate Database Activity

Connect Oracle sessions and SQL 
activity to the associated JDE job, 

server, and submitting user.

Connecting JDE Batch Jobs with Oracle Database ActivityConnecting JDE Batch Jobs with Oracle Database Activity

NightOwl Guardian connects JD Edwards 
batch processing with underlying Oracle 
Database activity, giving administrators the 
context needed to investigate performance 
issues without manually piecing together 
information from multiple sources.

• Examine SQL execution statistics and 
resource consumption

• Review execution plans and SQL 
performance metrics

• Access session-level diagnostic and 
troubleshooting tools

• Preserve operational history for future 
investigation

DBConnect Solutions
Highlight
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From Performance Insight to 
Operational Action

Identifying a performance bottleneck is valuable. Knowing what to do next is where operational intelligence makes the di�erence. NightOwl Guardian brings together 
Oracle Database diagnostics, JD Edwards workload context, historical evidence, and controlled automation to help teams move beyond reactive troubleshooting.

Instead of repeatedly investigating the same symptoms, administrators can use actionable performance intelligence to make informed decisions, respond to supported 
conditions, and build a clearer understanding of recurring issues. The result is a more consistent, proactive approach to protecting critical JD Edwards operations.

Proactive MonitoringProactive Monitoring
Track database conditions and performance 
indicators to recognize developing issues 
before they escalate.

Documented Operational HistoryDocumented Operational History
Preserve performance evidence, diagnostic 
�ndings, and automated activity to support 
future investigations.

Guided and Automated ResponseGuided and Automated Response
Use diagnostic �ndings to guide corrective 
action and apply controlled automation to 
supported operational conditions.

Intelligent DiagnosticsIntelligent Diagnostics
Investigate SQL activity, waits, blocking, and 
related JDE workloads to understand the 
conditions a�ecting performance.

Continuous ImprovementContinuous Improvement
Use historical insight to recognize recurring 
patterns, re�ne operational responses, and 
support long-term stability.

Don't just identify the problem. Build the intelligence to respond.Don't just identify the problem. Build the intelligence to respond.

NightOwl Guardian helps transform JD Edwards performance troubleshooting NightOwl Guardian helps transform JD Edwards performance troubleshooting 
from isolated investigations into informed, repeatable operational practices.from isolated investigations into informed, repeatable operational practices.
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Guardian Automation Engine
From detection to action.

Identifying a database problem is only the �rst step. Responding consistently and e�ciently is just as important to maintaining operational stability. The Guardian 
Automation Engine extends NightOwl Guardian with automated diagnostics, controlled actions, and condition-driven remediation work�ows — helping 
administrators reduce repetitive troubleshooting, respond to supported conditions, and maintain a documented history of automated activity.

• Automated Diagnostics:
Extend incident analysis with automated trace processing, deadlock 
analysis, TKPROF processing, and account-lock investigation.
• Condition-Driven Remediation:
Apply de�ned automation rules to supported operational conditions, 
including blocking-lock remediation work�ows.
• Controlled Actions & History:
Execute supported operational actions while preserving noti�cations, 
execution history, and an auditable record of each action taken.
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NightOwl 
Guardian

Monitoring

Performance

Storage

Best Practices

Automation

Configuration

Backups

Security

Database
HealthApplications

Alerting

Why NightOwl Guardian

Uni�ed Platform

Unite monitoring, performance, security, administration, and automation in one platform.

JD Edwards Intelligence

Connect Oracle Database activity to JD Edwards batch jobs for faster troubleshooting.

Consistent Operations

Standardize administrative processes and operational work�ows.

Operational Evidence

Retain historical context and supporting evidence to investigate events after they occur.

Modular Growth

Expand capabilities with Guardian Engines as organizational needs evolve.

Built by Oracle Database Specialists

Developed by DBConnect from nearly 30 years of Oracle Database expertise.

Why Organizations Choose NightOwl Guardian:

One platform. 
Deeper Oracle intelligence.
Specialized JD Edwards insight. 

Built for operational performance and stability.
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Ready to Experience 
NightOwl Guardian?

See how NightOwl Guardian can help your team investigate performance issues, understand 
database activity, and maintain operational stability. Schedule a personalized demonstration to 
explore the platform's Oracle Database intelligence, specialized JD Edwards capabilities, and 
Guardian Engines—and discover how they can support your organization's operational needs.

Schedule a Personalized Demo

Discover how NightOwl Guardian can help support your Oracle Database environment.

Visit us at: www.dbconnect.com/request-a-demo

Call: 833-736-6957

Email: info@dbconnect.com

See NightOwl Guardian in action.
Ask questions. 
Explore your environment.
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