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Platform Overview




What is NightOwl Guardian?

NightOwl Guardian is an Operational Performance & Stability Platform designed to help organizations monitor, protect, and optimize Oracle Database environments, with specialized intelligence for
JD Edwards EnterpriseOne. Particularly valuable for JD Edwards EnterpriseOne environments running on Oracle Database Standard Edition, NightOwl Guardian delivers advanced performance

visibility and diagnostic capabilities without requiring Oracle Database Enterprise Edition or its optional Diagnostics and Tuning Packs. By connecting database activity with the applications and
business processes it supports, NightOwl Guardian helps teams identify issues, investigate underlying conditions, and maintain the stability of critical operations.

Built for Oracle and JD Edwards environments, NightOwl Guardian combines database monitoring, performance intelligence, and operational visibility within a unified platform. Specialized

Guardian Engines extend these capabilities through JD Edwards operational intelligence, intelligent automation, and Al-powered database assistance—helping administrators investigate issues,
understand their environments, and make more informed operational decisions.
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Oracle Database environments generate thousands of
operational events, alerts, and performance indicators.
A slow-running batch job, blocked session, unexpected
resource consumption, or failed process can signal a
developing issue. The challenge is distinguishing
routine activity from conditions that threaten
application performance and business continuity.

Effective operations depend on knowing what needs
attention, understanding its potential impact, and
having the information needed to investigate. From
scheduled health checks to active alerts, NightOwl
Guardian helps administrators recognize developing
conditions, prioritize investigations, and maintain
awareness of the systems supporting critical business
processes.

Designed for Modern Oracle Operations

=Visibility into operational conditions

* Early identification of developing issues

» Alerts and health-check intelligence

" Evidence to support faster investigation
» Awareness of critical database activity

NightOwl Guardian™
Operational Performance & Stability Platform

Operational Visibility Matters
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Built for Enterprise Operations

Enterprise operations require more than isolated monitoring tools. NightOwl Guardian brings performance intelligence, security awareness, configuration
management, and administrative consistency together to support the stability of business-critical Oracle Database environments. As operational demands
evolve, specialized Guardian Engines extend the platform's capabilities to address increasingly complex database and application requirements.

Enterprise Visibility

Gain visibility into Oracle Database
environments, operational health, and critical
activity across the enterprise.

Security & Governance

Bring Oracle Database security, platform
administration, audit information, and
operational controls together to support
ongoing governance.

NightOwl Guardian™
Operational Performance & Stability Platform

Operational Insights

Turn operational data into meaningful
insight through historical trends, health
indicators, and contextual information
that support informed decisions.

Automated Operations

Automate recurring operational tasks,

maintenance activities, and database
processes to improve consistency and
reduce manual effort.

Consistent Operations

Standardize recurring administrative
processes, operational workflows, and
platform management across Oracle
Database environments.

Enterprise Reliability

Combine operational intelligence,
administrative consistency, historical
context, and specialized capabilities within
one Operational Performance & Stability
Platform.
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Every organization has different operational priorities, and those priorities change over time. NightOwl Guardian's modular architecture allows organizations to extend
performance intelligence, operational visibility, and automation through specialized Guardian Engines. Customers can deploy the capabilities they need today and expand
as their requirements evolve—without replacing the underlying platform.

Built to Protect. Designed to Grow.

NightOwl Guardian is a modular platform.
Add specialized Guardian Engines as your operational needs evolve.

GUARDIAN

ASK NIGHTOWL GUARDIAN JDE DESIGNED TO

ENGINE ENGINE dadloliallosi EVOLVE

ENGINE

Ask questions. Get Connect Oracle Intelligent automation A ldtonallGlardias
answers. Understand Database activity with and remediation to
your environment. JD Edwards batch reduce manual effort
operations for deeper and operational risk.
performance insight.

| ;

Engines will extend
capabilities as your
needs evolve.
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Enterprise Monitoring

Oracle Database environments generate a continuous stream of operational information. NightOwl Guardian helps administrators distinguish routine
activity from conditions requiring attention by providing visibility into database health, operational events, alerts, and critical session activity. This
allows teams to recognize developing problems and investigate issues with the operational context needed to understand their impact.

NightOwl Guardian goes beyond showing what is happening now by preserving operational context that helps teams investigate events after the
condition has cleared. Historical alerts, session activity, SQL information, and related evidence help administrators understand what happened and

respond with greater confidence.

Blocking Lock History

From To
P8/01/2026 06:25 PM n‘ 09 /30/2026 06:25 PM - M Search
Occurrences

DATE / TIME STATUS ELOCKERS WAITERS MAX WAIT TABLE(S)

2026-09-30 13:37:02 PT ElEEss 1 1 134s FRODDTAFA43199, PRODDTALFA301, PRODDTAF4311, PRODDTA.FA311T, PRODDTA.F43090

action: succeeded
¥ Blocker / waiter details and 5QL text
Blocker SID 5138/22141
SVICJDE -vhPROD - jdenet_k - status INACTIVE - role ROOT_BLOCKER - current target
Tables: PRODDTAF43199, PRODDTAF4301, PRODDTA.F4311, PRODDTAF4311T, PRODOTAF43090

Blocker 5QL: agtv7ud3jaked

UPDATE PRODDTA.F4381 SET

PHKCOO=: BND1 , PHDOCO=:END2 , PHDCTO=: END3 , PHSFX0=: BND4 , PHMCL=: ENDS , PHOKCO=: ENDG , PHOORN=: BND7 , PHOCTO=: BNDS , PHRKCO=: ENDQ , PHRORN=: BND1&, PHRCTO=:END11 , PHANS=:BND12 , PH5HAN=:BND13,PHDRQJ=: BND14 ,PHTRDJ=:BND15 , PHPDDI] = : BND16, PHOPDI=: BEND17 , PHADD]=:BND13, PHCNDJ=:END19 ,PHPEF =
: BND2@, PHPPD)=:BND21, PHPSDJ=:BND22 , PHVR@1=:BND23 ,PHVRG2=: BND24 ,PHDEL1=:BNDZ5, PHDEL2=: BEND26, PHRMK=: END27 , PHDESC=: BND28 , PHINMG=: BND29 , PHASN=: BND3&, PHPRGP=: BND31, PHPTC=:BND32, PHEXR1=:BND33 ,PHTXAl1=:BND34 , PHTXCT=:BND3. ..

Waiters
s5ID USER MACHIMNE PROGRAM WAIT EVENT
8585/55103 SVCIDE jwebprod01.example.com JDBC Thin Client 134s enq: TX - row lock contention

UPDATE PRODDTA.F4311 SET PDRCD= :1 ,PDJOBN= :2 ,PDDCTO= :3 ,PDDOCO= :4 ,PDPID= :5 ,PDKCOO= :6 ,PDSFX0= :7 ,PDUSER= :8 ,PDLNID= :9 ,PDUPMI= :16 ,PDTDAY= :11 WHERE ({(PDDCTO = :12  AND PDDOCO = :13  AND PDKCOO = :14  AND PDSFXO = :15  AND PDLNID = :1&6 ) AND

PDMCU NOT BETWEEN :17 AND :18 ))

Blocked row: PRODDOTAF4A311T ROWID AABPYyEACgAAPOgrAsA

Primary key
PDDOCO 100001
PDDCTO SO
PDKCOO 00010
PDSFXO 001
PDLNID 10000
2026-09-30 13:35:39 PT closed 1 1 52s PRODDTA.F43199, PRODDTA.FA301, PRODDTA.F4311, PRODDTA.F4311T, PRODDTA.F43090

p Blocker / waiter details and SQL text

closed

2026-09-30 07:40:29 PT 1 1 170s FRODDTA.FO1131, PRODDTA.F43199, PRODDTA.F4301, PRODDTA.F4311, PRODDTA.F4208, PRODDTA.F4311T, PRODDTA.F43090

actiom: succeeded
# Blocker f/ waiter details and SQL text

2026-09-30 073917 PT closed 1 1 985 PRODDTA.FO1131, PRODDTAR43199, PRODDTAF4301, PRODDTAF4S11, PRODOTAF4209, PRODDTAF4311T. PRODDTA.F43090

» Blocker / waiter details and 5QL text

Blocking Lock History

Preserve blocker and waiter details, SQL activity,
affected objects, and row-level context for
investigation after the event has cleared.

NightOwl Guardian™
Operational Performance & Stability Platform

agtv7ud3jaken blocker
1g6tay7px78908 waiter

1gétay7px7858

agtv7ud3jaken blocker
1g6tay7px 7898 waiter

83d=:xw3wpjugw blocker
765q8bgamnswh waiter

B3dsxw3wpjwew blocker
765q8bgamnswh waiter

LINKS

Event Detalls B

Episode Details

Event Details B
Episode Details

Event Details 1E3
Episode Details

Event Details B
Episode Details

Monitoring at a Glance

» Centralized operational monitoring
» Event and alert visibility

» Database health indicators

= Live operational awareness

= Early issue identification

Session & Wait Visibility
See active database sessions and wait conditions in

a centralized operational view.
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When Oracle Database performance degrades, identifying the cause requires more than monitoring CPU and memory utilization. Slow SQL
execution, database wait events, resource contention, and changing workloads can affect application responsiveness and critical business
processes. Understanding these conditions requires both current performance information and historical evidence.

NightOwl Guardian provides performance intelligence that helps administrators investigate bottlenecks, analyze database activity, and
understand changes in system behavior over time. Through historical trends, SQL and session context, wait event analysis, and resource utilization
metrics, teams gain the information needed to troubleshoot performance problems more effectively and support operational stability.

Performance Overview o B oRefresh  Auto-refresh |OF |
Environment & Capacity

MEMORY REAL-TIME HOST METRICS

JDEPROD 19.0.0.0.0 Standard Edition 2026-09-27 21:10:27 PT 8CPUs, 8 cores, 8 sockets physical 196 GB, SGA 64 CPU 16.1%: Mem 35.7%: Disk I/0 9.7ms: Load 13.82
GB, PGA target 24.4 GB as of 2026-10-01 14:05:43 PT

CPU (%) % : Disk 1/0 (ms) B

Host CPU utilization over recent samples Host memory utilization over recent samples Average disk wait latency over recent samples

Historical performance trend analysis
 Oracle wait event visibility

» Resource utilization monitoring
*Memory and SGA insights

Advanced Performance Intelligence for Oracle Standard Edition

Performance Distribution Charts

OwlTop Sessions i i a8 Session Waits by Event
T I Mon-idle sessions sized by total seconds currently in wait

Gain valuable performance diagnostics and historical insight without requiring

@ db file sequential read 0.7%

Oracle Database Enterprise Edition or its optional Diagnostics and Tuning Packs. BT : Tl © Ry=teee

@ direct path read 0.1%

& direct_path write temp

8.3%

System Events: Average Wait B System Events: Total Time Waited B SGA Components

Top non-idle system events sized by average wait Top non-idle system events sized by total time waited VS5GAINFO component sizes, excluding total/max/granule rows

System Events: Average Wait [  System Events: Total Time Waited [  SGA Components
] f{MAN I_:_a-:kup & recovery I/0 o @ db filel sequential read 57% | | ; @ Buffer Cache Size
Fysem S P fO @ Shared Pool Size
@ Startup overhead in Shared Pool

Top non-idle system events sized by total time waited VSSGAINFO component sizes, excluding total/max/granule rows

B d-.b- file parallel read % . @ db file parallel read 13%
User /O S User I/O

@ RMAN backup & recovery 1/0 % @ db file sequential read 571% | @ Buffer Cache Size @ Streams Pool Size
Suctem /0 User U @ Shared Pool Size

@ Startup overhead in Shared Pool

@ read by other session % @® direct path read 9.9%
User I¥O User 150 @ Java Pool Size

@ direct path read % _ ® log file sync 6.1% @ Llarge Pool Size
._| (<=1} I/ :::Z '-:_-:: mm "_
: b @ Shared IO Pool Size

@ db file parallel read % @ db file parallel read 13%
User /O User |0 @ Redo Buffers

@ control file sequential read 8.5% @ log file parallel write 5.0%
System /O System /O

@ read by other session % | e @ direct path read 9.9% @ Streams Pool Size ® db file sequential read 7.9% @ RMAN backup & recovery 1/0 41% ® Fixed SGA Size
: i . g User /O System /O

User /O @ Java Pool Size

) |_ngl||_2 sync 6% e r;e_.?::l I:t_y other session 3.0%

@ direct path read @ log file sync 6.1% . @ Large Pool Size o
User /0 Commit

| ! @ Shared 10 Pool Size

® Redo Buffers

® Fised SGA S Performance Overview combines resource utilization, historical trends,
and key operational metrics into a single workspace, helping
administrators quickly identify changes in database behavior.

@ leg file parallel write A% @ control file sequential read 2.4%
System /0 System /O

@ control file sequential read 8.5% @ log file parallel write 5.0%
Syctem /0 System /O

@ db file sequential read 1.9% ® RMAN backup & recovery /0 4.1%

USET | U W SLEM | L

@ log file sync 6% @ read by other session 3.0%

® log file parallel write 4% @ control file sequential read 2.4%

SHPELEM I yELEM |

Oracle Performance Analysis provides visibility into wait events, memory utilization, and session activity, helping
administrators investigate bottlenecks and understand performance behavior.



Database Health

Maintaining a healthy Oracle Database environment requires more than monitoring resource utilization. NightOwl Guardian brings database health
indicators, active alerts, and configuration findings together in a unified view.

Continuous health visibility helps administrators identify developing conditions, review operational findings, and focus attention on areas that may
require investigation before they affect business operations.

Database Health at a Glance

NightOwl Guardian Dashboard Report - JDEPROD

Generated Sun 2026-09-27 083024 PT - Penod Sun 2026-09-20 05:30:02 PT to Sun 2026-09-27 085:30:02 PT

Summary Top Crtical ltems Findings Reguirnng Attention Sconng History Patching ZChecklist Alerts Capacity Backups Secunty Configuration JDE Ferformance Might Ol

*Unified database health visibility
DE SCORE JDE SCORE OFEM ALERTS MOM-OK METRICS CHECHKLISTISSUES BACKUF FAILURES FERFORMANCE CONFIG FINDING S . ConﬁguratiOn and readineSS ViSibility
2 e s = ° ° = o Active alerts and operational findings
e »Best-practice compliance awareness
op Critical Items | ] .
CRITICAL ITEM DETAIL .Contlnuous health mOnItorIng

JDE service account privilege/configuration findings 1 critical, 1 waming service-account finding(s).

Findings Requiring Attention

A 1001100 health score may still include adwvisory or informational fiindings. £Zero score impact does not mean the inding 1s hndden.

FINDING CLASSIFICATIOMN SCORE IMPACT DETAIL
Oracle guarterdy patch currency Maternal f Scored -15 & quarter(s) behind
Frivilege reconciliation findings Advisory 0 -
Database Executive Summary JDE Executive Summary
Secunty - Performance JDE Score Deductions
DEDUCTION POINTS VALLUE DEDUCTION POIMNTS VALUE
Oracle quarterly patch currency -15 6 quarter(s) behind JDE service account critical findings -15 1
JDE tabl ' tabl -5 2
Evidence: Installed RU 19 26 latest available quarterly RU 19 32 (2026-07-21)° 6 quarter(s) behind AUeS IN WIong lalespaces
JDE indexes in wrong tablespaces -5 12
JDE schema quota indings -5 P
JDE DDIL reconciliation findings =10 808
Database Environment Report Data Freshness
Database IDEPROD Generated Time Sun 2026-089-27 083024 PT
DB Unigue JDEPROD Report Period Sun 2026-09-20 08:30: 02 PT to Sun 2026-09-27 08:30:02 PT
Instance JDEPROD Display Timezone Amernicallos Angeles
Host jdedbprod.example.com Snapshot Version A
iETESTY BAILE B Evidence links point to retained NightOwl Ul records._ If task/artifact retention later prunes that history, this downloaded
ARCHIVELOG Mode ARCHIVELOG HTML and its JSOMN snapshot remain the audit record; the Ul evidence link miay no longer resolve.
Open Mode READ WRITE
Database Role FRIMARY
Startup Time Sat 2026-09-26 001852 FPT

= OS5, DB, and patch detail as of Sun 2026-09-27 02:15:02 PT

Scoring History

GEMERATED DB DB DB DEDUCTIONS JDE JDE JDE DEDUCTIONS

SCORE STATUS SCORE STATUS
Sun 2026-09-27 g5 CRITICAL Oracle quarterly patch currency &0 CRITICAL JDE service account critical fiindings; JDE tables in wrong tablespaces; JDE indexes in
053024 PT wrang tablespaces; JDE schema quota hindings; JDE DDL reconcihiation findings
Sat 2026-09-26 a5 CRITICAL Oracle quarterly patch currency &0 CRITICAL JDE service account critical findings; JDE tables in wrong tablespaces; JDE indexes in . . . . o o ofe . .
142338 PT wrang tablespaces; JDE schema quota findings,; JDE DDL reconciliation findings Alert EpISOdes and Health FI ndlngs prOVIde VISI bl I Ity Into aCtlve
Sat 2026-09-26 85 CRITICAL Oracle quarterly patch currenmcy B0 CREITICAL JDE service account critical indings, JDE tables in wrong tablespaces; JDE indexes in o o o e o o o .
14:18:40 PT wrong tablespaces; JDE schema quota fiindings; JDE DDL reconciliation findings Cond ItlonS, h IStOrlcaI alert aCtIVIty, nOtIﬁcatlon dEI Ivery, and
Sat 2026-09-26 65 CRITICAL No successiul LO/L1 backup within 24 hours; Oracle quarterly patch currency &0 CRITICAL JDE service account crnitical findings, JDE tables in wrong tablespaces,; JDE indexes in . . . o o . . .
13:39:32 PT wrong tablespaces; JDE schema quota indings; JDE DDL reconciliation findings Operatlonal ﬁndlngsl helplng admInIStratorS InveStlgate ISsueS and
Sun 2026-09-20 44 CRITICAL Failed task runs in report period; Scheduled checklist items needing attention; Audit records with non-zero 53 CRITICAL JDE service account critical findings; JDE service account warnings; JDE tables in o o .
08.30:15 PT return codes; Security / privilege reconciliation findings; Accounts using DEFAULT database profile; Profiles wrong tablespaces; JDE indexes in wrong tablespaces; JDE schema quota findings; u nderSta nd events req u I rl ng attentlon o

without password venfication function; JDE DDL reconcihation fiindings

Database Health Dashboard brings health indicators, configuration status,
operational findings, and key database information together into a single
executive view of database health.

NightOwl Guardian™
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Oracle privileges can accumulate over time with
little documentation of why they exist or who
authorized them. NightOwl Guardian provides
visibility and control over Oracle security by
documenting custom privileges, preserving
authorization details, and reconciling expected
privileges with those actually present in the
database.

For JD Edwards environments, NightOwl Guardian
can also identify PUBLIC privileges and apply
JDE-specific knowledge to determine how required
access should be assigned through appropriate JDE
roles. Automated remediation is available with the
Guardian Automation Engine.

Oracle Security at a Glance

* Custom privilege management

All Oracle Users o

Change Password

Search entire inventory

username, status, profile, tablespace

USERNAME |

APPUSERO1

ANONYMOUS

APRPQOSSYS

APPDATADT

APPDATAQZ

AUDSYS

APPUSERDZ

REPORT_RO

APPUSERQ3

REPORT READ

CTX5YS

DATA_READ

APPTRACE

g Lock User

1 Unlock User

JDE
USER |

B Search

INTERNAL

Report Custom Oracle Privileges o uev

Create Custom DB Privilege Report

Report Type Role

Grant Class

X Clear

ACCOUNT
STATUS [

OPEN

EXPIRED & LOCKED

LOCKED

OPEN

OPEN

LOCKED

OPEN

OPEN

OPEN

OPEN

EXPIRED & LOCKED

OPEN

OPEN

LAST LOGIN |

2025-10-03 02:49:19 PT

2025-00-10 07:25:29 PT

2025-09-19 0T:14:56 PT

2025-07-06 16:28:35 PT

2026-10-01 21:5%:54 PT

2025-07-19 06:25:50 PT

2026-10-01 211513 PT

2019-04-16 18:48:00 BT

2025-08-23 21:02:08 PT

CREATED

2025-10-03 02:48:118 PT

2019-04-16 18:16:53 PT

2019-04-16 18:14:37 PT

2025-03-13 00:23:32 PT

2025-03-13 00:23:32 PT

2019-04-16 17:56:33 PT

2025-03-13 09:48:32 PT

2025-06-25 06:08:18 PT

- S EY TR e
|i'| II.'II"i E'-'I_l |'I - ] II-J‘I II.'I JI :I'ir:i :lL_|E P-I-

2025-03-13 00:23:32 PT

2019-04-16 18:46:56 PT

2025-03-13 00:23:33 PT

2023-03-13 00:23:33 PT

Table Name

Privilege

PASSWORD CHANGE
DATE 1

2025-10-03 02:4818 PT

2019-04-16 18:16:53 PT

2025-03-13 00:23:32 PT

2025-03-13 00:23:32 PT

2025-05-14 05:31:30 PT
2023-06-25 06:08:12 PT
2025-07-10 O728:02 PT
2025-03-13 00:23:32 PT
2019-04-16 184747 PT
2023-03-13 00:23:23 BT

2025-03-13 00:23:33 PT

EXPIRY DATE |

2019-04-16 19:04:18 PT

2019-04-16 18:48:06 PT

LOCK DATE

2015-04-16 19:04:18 PT

2025-01-21 01:21:25 PT

2025-01-21 01:21:25 PT

2019-04-16 18:48:06 PT

*Privilege reconciliation ot o (e
» Authorization & ticket traceability
»PUBLIC privilege detection

» JDE-aware privilege intelligence

ALL GRANTS IN ORACLE

Create Report PDF  Matching Rows: 120265 Mode: SUMMARY Displayed: 115

Large result set: 120265 rows. Preview and CSV/PDF downloads have been converted to a summary by grantee, owner, and privilege.

Summary Preview ROLE / ALL ROLES / ALL GRANTS IN ORACLE

GRANTEE | OWNER | PRIVILEGE | GRANT COUNT ]
EXP_PRODDTA_READ ROLE PRODDTA SELECT 113
EXP_PRODDTA_UPD_ROLE PRODDTA DELETE o
EXP_PRODDTA _UPD ROLE PRODDTA INSERT 113
EXP_PRODDTA _UPD ROLE PRODDTA SELECT 113
EXP_PRODDTA_UPD_ROLE PRODDTA LUPDATE 113

EXP DD920 READ ROLE DD920 SELECT 19

EXP_DD920 UPD_ROLE DD920 DELETE 19

EXP_DD920_UPD_ROLE DD920 INSERT 19

EXP DD920 UPD ROLE DD920 SELECT 19



Administration, Audit &
overnance

NightOwl Guardian maintains a comprehensive audit trail of configuration changes and administrative actions
performed through the platform, providing a historical record for investigation, reporting, and accountability.

Flexible Oracle Security reporting provides additional insight into users, elevated privileges, password age, and other
account information—helping support ongoing security, governance, audit, and compliance activities.

ﬁ NIGHTOWLGUARDIAN DB NAME JOEPROD  VERSION NO_0889 NightOwl Administrator ~ Role: Administrator ~ Current time: 2026-10-0122:52:26 PT ~ RUNTIME/LICENSE READY

Console Monitor * Jobs * Owl Automation * Performance *+ DBHealth + JOE + Oracle Securnity +  NightOwl Security +  Configuration +  NightOwl System -

AdminiStratiOn, AUdit & Governance at a Glance NightOwl User Management:

Change My NightOwl Password
All NightOwl Users

*Comprehensive audit trail Nl U ey

Create NightOwl User

" CO nﬁg .LJ ratic.)n Cha r.]ge h iStO.ry Password Verify SPLAY NAME ASSIGNED NIGHTOWL ROLES DEFAULT PAGE ENABLED LAST LOGIN
- Ad m I n I St rat I Ve a Ct I O n t ra C kl n g NightOwl Permissions: ghtOwl Administrator Administrator Juifcansole Y 10/01/2026 18:36:33 T
" O FaC I e seCurl ty re p O rt N g RS0 Viewer fuifconsale Y 09/26/2026 17:01:53 €T

NightOwl Role Privs

- Au d it & CO m p I ia n Ce S u p po rt Viewer Juifconsole Y 09/26/2026 17:02:15 ET

NightOwl Role Assignments

Role Troubleshooting Viewer fuifeansole Y —
Security Assurance: Operator fuifdb-health/nightowlai-dashboard-report Y 09/26/2026 17:0245 ET
Security Manifast
Operator fuifdb-health/nightowlai-dashboard-report ¥ 08/26/2026 170249 ET

Permission Coverage

Security Manifest wro ‘ SR
Artifact Security Policies

SECTION PAGE HREF VIEW PERMISSION CAPABILITY PREFIXES / ALIASES Mghtﬁwl Audit Trail:
Monitor Sessions . ' it Trai

. . . Jui/monitor/sessions oracle.sessions.view core Prefixes; fui/monitor/sessions nghmw' Audit Trail
monitor menitor.sessions

_ _ _ Query Guard History
Monitor Blocking Locks Jui/console/oracle/locks S — core Prefixes: fui/console/oracle/locks
monitor menitor.blocking locks ’ i Ahases: Blocking / Locks NIgthW| SMTP and HTTP HiSl’Df‘Bl’
MDF]ItDI’ Ow|-SCEHS Juifmonitor/owlscans oracle.performance.view core Prefixes: fui/monitor/owlscans Ask nghmw' Audit Trail
monitor monitor.owlscans
Manitor OwlWaits , ] . ] . . .
BE nonitor. owluaits Juifmonitor/owlwaits cracle.performance.view core Prefixes: fui/monitor/owlwaits
Manitor OwlUBEs . ] c ; R (s .
nonitor monitor. owlubes Juifmonitor/owlubes oracle.performance . view jde Prefixes: fui/monitor/owlubes
I'v‘lc'rjltor e , Juifepisodes alerts.view core Prefixes. /ui/episodes
monitor alerts.episodes
Manitor Metrics Jui/metrics metrics. view core Prefixes: fui/metrics
monitor metrics.list ) Aliases: Current Metrics Walues N o h O | G d o S o
| - - IghtOwl Guardian Security
nonitor monitor. blackouts Juifconsole/blackouts config.runtime.read core Prefixes: fui/console/blackouts
J,Obs SRR TLEL 'IOb_S Jui/schedules scheduler.view core Prefixes; fui/schedules
jobs schedules.list . . . . . . .
NightOwl Guardian Security provides administrative controls for user
. . Juiftasks tasks.view core .
jobs tasks.list Aliases: Tasks

[ ] [ ] [ ] [}
» | S ey o management, permissions, audit history, and platform governance,
, , Juifjobs/runs task runs.view core )
jobs runs.list Aliases: Runs
helpi 1zati maintai Istent ti | ight

_llobs Export DEﬂI‘IItI.I:'.JI'iIS . e oracle.exports.view core Prefixes; /ui/exports e pl ng Organlza |OnS aln aln CO”S'S en Opera Iona Ove rSIg °
jobs exports.definitions
Jobs RMAMN Definitions . . S
, . Jui/rman oracle.rman.view core Prefixes; /ul/rman
jobs rman .definitions
Owil Automation OwlDeadlock Bot uif ts/deadlock ] ) ] core Prefixes; fui/events/deadlocks
automation_history monitor.deadlock _history Hi/events/asadiocks oracie.sessions.-view Aliases: Deadlock History
Owl Automation Owllock Sweeper . . . , . Prefixes; fui/events/blocking-lock-automation
automation_history monitor.blocking lock automation s LA e e 8 S e oracle.sessions.view core Aliases: Blocking Lock Automation
Owil Automation OwlTrace History , , . Prefixes: fui/performance/tkprof-history
automation_history performance.tkprof history fuifperformance/tkprof-history oracle.sql trace.view core Aliases: Trace / TKPROF History
Owl Automation Blocking Lock History , , . ; . .
automaticn history monitor.blocking lock history Juifevents/blocking-locks oracle.sessions.view core Prefixes: fui/fevents/blocking-locks

Platform Configuration

Platform Configuration allows administrators to manage operational
settings, environment definitions, notifications, and platform
preferences from a centralized administrative workspace.

NightOwl Guardian™
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Operational Performance & Stability Platform




Jobs and Scheduling

Routine Oracle Database administration depends on consistent execution of recurring operational tasks. NightOwl Guardian helps organize
scheduled jobs, backups, exports, maintenance activities, execution history, and related operational information through a centralized workspace.

Rather than relying on manual tracking alone, administrators can review scheduled operations, verify execution results, investigate failed jobs, and
maintain greater operational consistency over time. Historical job information and scheduling details provide visibility into recurring database

administration and execution history.

Jobs & Scheduling at a Glance

»Centralized job scheduling and management
» Scheduled and historical job visibility

» Job execution status and history

*Recurring operational maintenance
»Consistent operational processes

NightOwl Guardian™ o 10
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Ask NightOwl

ASK

Use natural-language
questions to explore
information within
NightOwl Guardian.

Ask questions. Get answers. Understand your environment.

INVESTIGATE

Explore issues,

supporting evide

and related oper
information to help!

guide investigation.

UNDERSTAND

understand wha
happening in your
environment.

NightOwl Guardian™
Operational Performance & Stability Platform

jonal

MNightOwl Administrator Role: Administrator Current time: 2026-10-03 15:28:47 ET

DE name JDEPROD version NO 0889

!EE! NIGHTOWL GLULIA =LA N

RUNTIME/LICENSE READY

Console Monitor - Jobs -~ Owl Automation - Performance ~ DE Health ~ JDE ~ Oracle Security ~ MNightOwl Security -~ Configuration -~ MNightOwl System ~

ASI( N ightOWI INFO

Context and Al Provider

Switch to Mamual Question

The regquest will use the resolved NightOwl context and provider policy below.
TYPE page ID Jui/events/blocking-lock... PAGE fuifevents/blocking-locks?ask_observation_id=229 NIGHTOWL INSTANCE JDE Demo... DATABASE JDEPROD CONTAINER MODE
MODE vendor_managed PROVIDER openai MODEL gpt-5-mini APl KEY configured QOPENAI PROJECT proj_example... AUDIT on STORE RESPONSE TEXT

Context included: page, runtime_identity
Excluded or withheld: bind values and secrets by policy
Policy NO_0811-v1 - Redaction occurs before provider submission.

Context guidance:

e Analyze the supplied current-page snapshot as NightOw| operational evidence.
& Prioritize safe read-only diagnostics and distinguish observed facts from hypotheses.

Open Current Page

CURRENT_DB

no

Al data disclosure: NightOwl may send selected alert, task, event, runtime, and page diagnostic context to OpenAl. The context may include database names, host names, metnc values, error text, logs, QL error messages. and operational metadata. NightOwl redacts likely secrets before

submission. Ask NightOwl request metadata is audited locally in NightOwl: response-text storage is controlled separately by policy.

Ask NightOwl about Blocking Lock History row 229

Analyze this page Prioritize risks Operator handoff

Operator question or additional focus

Analyze only this Blocking Lock History occurrence, including its persisted blocker/waiter, table, SQL, episode, and event evidence. Explain the likely impact and recommend safe next actions.

Choose a suggested question or add extra details for the operator-specific analysis.

NightOwl Administrator Role: Administrator Current time: 2026-10-03 15:32:02 ET

DB nMame JDEPFROD veErsion MND 0389

@ NIGHTOWL GLLA =i A RN

owner.table name

RUNTIME/LICENSE READY

Console Monitor - Jobs ~ Owl Automation -~ Performance ~ DE Health - JDE ~ Oracle Security ~ MightOwl Security -~ Configuration -~ MNightOwl System ~

o
Analyze with Al sSubmit as Background Task

(A_f.k NightOwl analysis is complete.

Al Analysis

Request 861d42d963b74c5299953c555a8140b8 - openai / gpt-5-mini - response resp_08481753d47c1fd6006ac1 1f90a7ec87d 19752bc64342083ba
Usage: 2390 input - 2000 cutput - 1600 reasoning

Summary {(ocbserved facts)
- Episode: id 6acb5815.. opened 2826-10-82T18:34:4168_.5335307, generated ewvidence 18:50:287; episode status = closed at 2026-18-02T18:51:322.9569877 (the UI snapshot contains both the generated evidence
timestamp and the later closed timestamp).
- Block topology: single root blocker (sid 19287 / serial 11727) blocking one waiter (sid 2844 / serdial 34935). waiter count = 1
- Blocker session (sid=19@7, serial=11727)
- status: IMNACTIVE
event: "SQL*MNet message from client™
program/module: sqlplus / SQL*Plus
oracle user: APPUSERO1
statement recorded: update objects set status = "INVALID' where owner = APPDATAO1
- candidate for automation (NightOwl metadata): safe status = true; role classification = ROOT BLOCKER.
- Waiter session (sid=2844, serial=34935)
- event: "eng: TX - row lock contention”
- waiting 1934 seconds
- statement recorded: wupdate objects set SHARDED = 'Y" where owner = 'APPUSERO1 and rownum < 18
- locked row: table OBJECTS, owner APPUSEROTL rowid = "EXAMPLE_ROW_ID’ with OBJECT NAME TEST1 and OBJECT_ID 10001.
- Table inwvolwed: APPDATAQ1.OBJECTS; locked row corresponds to one row in that table.
- Severity: CRITICAL (per NightOwl episode metadata).

, max wait seconds = 1834 (~17 min).

Likely cause (hypotheses, based on cobserwved facts)
- The blocker (sid

Ask NightOwl brings Al-powered, conversational assistance to the operational information available within

NightOwl Guardian. Using natural-language questions, administrators can explore database conditions, investigate

performance issues, and gain meaningful insight into their Oracle Database and JD Edwards environments.
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When JD Edwards EnterpriseOne performance slows, identifying the responsible workload can be challenging. Oracle Database tools reveal sessions, SQL activity, and wait conditions, but
connecting that activity to a specific JDE batch job often requires additional investigation. The Guardian JDE Engine bridges that gap by correlating Oracle Database activity with JD
Edwards UBEs, execution servers, and submitting users—helping administrators identify problematic workloads and investigate performance issues with greater precision.

Oracle-to-JDE Correlation
Connect Oracle sessions and
SQL activity to the associated
JDE UBE, execution server, and
submitting user.

UBE Performance Intelligence
See which jobs are running long
and investigate whether
database activity is progressing,
blocked, waiting, or
experiencing SQL performance
Issues.

JDE Environment Intelligence
Understand JDE schemas, server
maps, topology, and structural
differences between the
database and JDE expectations.

JDE Security Intelligence
ldentify PUBLIC privileges and
understand how required access
should be assigned through
appropriate JD Edwards roles.

JDE Job History Reports o

Create Job History Report
Report Type
Summary of jobs executed by date/status

Submitted By

JDE%

Report Diagnostics

Summary of jobs executed by date/status — 25 row(s)

SUBMITTED DATE

2026-
2026-
2026-

2026-

o

10-02

10-02

10-02

10-02

6-10-02

2026-10-01

2026-10-01

-09-30

2026-

2026-

2026-

2026

09-30

09-29

09-29

5-00-28

26-09-28

2026-09-27

2026-09-27

2026-

2026-

2026-

09-26

09-26

09-24

026-09-25

6-09-25

2026-

2026-

2026-

2026-

2026-

09-25

09-24

0g-24

09-23

09-23

Min Run Sec

Server Map

SVM -- JDEPROD

STATUS ]
D - Dong/Finished
E - Error
P - Processing/Running
S - Submitted
- Waiting
- Done/Finished
Error
- Done/Finished
Error
- Done/Finished
Error
¥ - Done/Finished
Error
- Done/Finished
Error
- Done/Finished
Error
S - Submitted
¥ - Done/Finished
Error
S - Submitted
D - Done/Finished
E - Error
D - Doene/Finished

E - Ermor

Session Detail o

Session Summary

SID

2957 55171 ACTIVE SWCIDE

SERIAL¥ STATUS ORACLE USER

L)

Current SQL

5QLID CHILD#

PARSING SCHEMA

dz5z5ax0 22563 0 SWCIDE

Potential Bind Values

CHILD# NAME

0
0
0
0
0
0
0

Execution Plan - Current Cursor Plan (V$5SQL_PLAN)

1D
0

KEY
KEY2
KEY3
KEY4
KEYS
KEYE
KEY7

PARENT OPERATION
None SELECT STAT

T1.GLALT1, T1.GLBCRC, T1.GLCRRM FROM PRODDTA.F@®@11 T@,PRODDTA.F@911 T1 WHERE (
) AND ( T@.ICICUT = T1.GLICUT AND T@.ICICU = T1.GLICU ) ORDER BY T1.GLICUT ASC,T1.GLICU ASC,T1.GLLT ASC,T1.GLCO ASC

EMENT

S0ORT ORDER BY

FILTER
MERGE JOIN

MACHINE / PROGRAM

WAIT EVENT

db file sequential read

) #1000001

EXECUTIONS
1 43758.46

POSITION DATATYPE

1 NCHAR(32)
NCHAR(32)
NCHAR(32)
NVARCHAR2(32)
NCHAR(32)
NCHAR(32)
NCHAR(32)

OBJECT OWNER

TABLE ACCESS BY INDEX ROWID PRODOTA
INDEX RAMGE SCAM

SORT JOIN

TABLE ACCESS FULL

PRODDTA

PRODDTA

Indexes on Tables in Current SQL Plan — Indexed Columns and Predicates

Showing up to 100 ind

TAELE INDEX

PRODDTA.FOOT1

b

s. Index presence does not prove th

PRODDTA.F0911_30

N Days Job / Report Name Job Status

10 R98% ALL

JOB COUNT ]

17549

]

21785

10
1
20456

5]

1

at Oracle selected or should select the index.

INDEXED COLUMNS

GLPOST, GLICUT, GLICU, GLLT, GLDGJ, GLDOC, S¥Y5_NC00142$ DESC,

SYS_NC00143§ DESC, GLJELN, GLEXTL

Downloads

lob History CSV

JDE Oracle Table Comparison o

JDE Path Code Oracle/JDE Schema

ELAPSED SEC

LOGON

2026-10-02 17:15:09 PT

CPU SEC
175595

OBJECT MAME

F0911
F0911_30

FOO11

DV920 - E920 Development Path v | | TESTDTA - Business Data / JDEPROD

Definition Scope
Path Code: DV920 Schema Class: B / Business Data

JDE Table Description (F3860.SIMD): Unique JDE Sources:
Key File - Next Available Unigue Key F98713, F9210,

All Table Columns / Column Mapping (F00022)
th mis: i r mism.

KEY STATUS
UKOBHM Match UKOBNM

UKUKID

STATUS

Match

ing (FO0022)

Central Objects: JDEDEV.DV920

JDEF98711 + DD920.FO210/F9202 + FOO05

BUFFER GETS

&

5QL ID BELOCKED?

dz5bs5axg22ab3 M

DISK READS

122766072 58205898

D
N
AR
100001
P
BF

AA

Current cursor plan from V9

OPTIMIZER
ALL_ROWS

UNIQUEMNESS
NONUNIQUE

UNIQUE

Table Name

FO0022

Object Librarian: JDEPROD.0L920

BLOCKING?
N MO

ROWS PROCESSED

0

LAST CAPTURED

Help = © Refresh KILL SESSION

ROLLING BACK UNDO LONG SECS TO GO

0 L 31005

ASK NIGHTOWL TO TUNE SQL § REPARSE STATEMENT NOW QgRgI=]

PARSE CALLS LAST ACTIVE

TRACE SESSION

TEMP MB
24171.00

1 2026-10-03T12:24:28

SELECT Te.ICICUT, Te.ICICU, Te.ICIST, Ta.ICDICT, Te.ICBAL], T@.ICIBOI, T1.GLKCO, T1.GLDCT, T1.GLDOC, T1.GLDGJ, T1.GLJELN, T1.GLEXTL, T1.GLPOST, T1.GLICU, T1.GLICUT, T1.GLDICI, T1.GLCO, T1.GLAID, T1.GLMCU, T1.GLLT, T1.GLCRCD, T1.GLAA,
( Te.ICIST = :KFY1 AND T@.ICIBOT <> :KEY2 AND T1.GLLT = :KEY3 AND T1.GLDIC] > :KEY4 ) AND { T1.GLPOST = :KEY5 AND T1.GLDCT <> :KEYé& AND T1.GLLT = :KEY7 )

2026-10-03T00:15:09
2026-10-03T00:15:09
26-10-03T00:15:09
26-10-03T00:15:09
126-10-03T00:1%:09
10-03T00:15:09
2026-10-03T00:1%:09

QL PLAN. This is the ¢

COST
1915887
1913887

12162453

S5TATUS USED IN PLAN
VALID Y

VALID

Data Dictionary: JDEPROD.DD920

ORACLE DBA_TAB_COLUMNS

UKOBENM

umn Length=10; DD lkem=NameObject

STATUS

FeRa22_PK Match

Raw Metadata Sources (F00022)
Filter co

SOURCE PAIR STATUS / JDE METADATA SOURCE
REASON

Column Match F98711 / F9210 / F9202 / FOOOS
Mapping
Column Match F98711 / F9210 / F3202 / FODOS
Mapping

Index Mapping Match

Primary Key Match TPPRMF primary F98712
Mapp

JDE TPPRMF PRIMARY INDEX NUMBER
Index Number 1
E K

uniqueness=UNIQUE primary=Y

, with JOE metadata aligned

JDE KEY FIELDS

ame

1=2 FROTAI=UKID; FROWD! =UniqueKeylDInternal:

ORACLE DBA_INDEXES / DBA_IND_COLUMNS

optimizer plan for the cursor, not a freshly gener
CARDINALITY

195945016
195945016
197089239
16532117
45544548
45544548

RELEVAMT FLAM PREDICATES

Filter:
"T1i"."GLDICI"»>TO NUMBER( :KEY4)

Filter: ("T@"."ICIBOI"<»>:KEY2 AND
T . UICIST =:KEY1)

Download PDF

& search X Clear

Oracle Target: JDEDEV.TESTDTA

ORACLE DBA_CONSTRAINTS / DBA_CONS_COLUMNS

ORACLE DICTIONARY SOURCE

DBA_TAB_COLUMNS

DBA_TAE_COLUMNS

DBA_INDEXES / DBA_IND_COLUMNS

5_COLUMNS

ORACLE KEY FIELDS

Oracle Index Name FO
primary=Y

ated EXPLAIN PLAN.




Find the Job Behind the

Slowdown

A slow-running JD Edwards batch job can delay critical processing and disrupt business operations. Whether the issue involves resource-intensive SQL, blocking sessions, or database wait conditions,

administrators need to understand what is happening beneath the application before determining the appropriate response.

NightOwl Guardian brings JD Edwards workload context and Oracle Database diagnostics together to support that investigation. By connecting specific batch jobs with their associated database activity,
DBA and CNC teams can examine performance conditions, narrow their troubleshooting efforts, and make more informed operational decisions.

6-@a-wm->-®->0

|dentify the Delay

Recognize slow-running JDE
batch jobs or unexpected
performance issues.

Correlate Database Activity

Connect Oracle sessions and SQL
activity to the associated JDE job,
server, and submitting user.

Analyze the Cause

Investigate SQL performance,
waits, blocking sessions, and
workload behavior.

Take Informed Action

Use diagnostic findings to guide
troubleshooting and
appropriate corrective action.

Connecting JDE Batch Jobs with Oracle Database Activity

Maintain Stability

Use monitoring and historical
evidence to track conditions and
support ongoing performance.

NightOwl Guardian connects JD Edwards
batch processing with underlying Oracle
Database activity, giving administrators the
context needed to investigate performance
issues without manually piecing together
information from multiple sources.

- Examine SQL execution statistics and
resource consumption

- Review execution plans and SQL
performance metrics

- Access session-level diagnostic and
troubleshooting tools

- Preserve operational history for future
Investigation

Session Detail

Session Summary

SID  SERIAL# STATUS

INFO

ORACLE USER  MACHINE / PROGRAM

5778 11130 ACTIVE  DEMOJDE JDEBATCHO1
runbatch / UBE R09801_DEMO #1234567
Current SQL
SQL ID CHILD# PARSING SCHEMA PLAN HASH EXECUTIONS
23urulqpjudvs 0 DEMOJDE 4232437576 602

4 SQL Patch Creation

Current SQL Management Metadata

5QL PATCH

5QL PROFILE 5QL PLAN BASELINE

WAIT EVENT

WAIT SEC  CURRENT SQL SEC
db file sequential read 0

ELAPSED SEC
47.17

LOGON SQL 1D BLOCKED? BLOCKING? ROLLING BACK UNDO LONG SECSTOGO TEMP MB
4 2026-10-16 042612 PT  ZSuruTgpjudvs N N NO (0 N — 1.00
ASK NIGHTOWL TO TUNE SQL § REPARSE STATEMENT NOW R, (I
CPU SEC BUFFER GETS DISK READS ROWS PROCESSED PARSE CALLS LAST ACTIVE
29.0 15374155 22180 7 602 2020-10-16T09:28:17

STORED OUTLINE CATEGORY

SELECT * FROM PRODDTA.F0911 WHERE ( GLKCO =:KEY1 AND GLDCT =:KEY2 AND GLDOC =:KEY3 AND GLDGJ =:KEY4 ) ORDER BY GLDGJ ASC

KILL SESSION

TRACE SESSION

Help ¥ Refresh

STORED OUTLINE TYPE

Mot applied

NightOwl Guardian™
Operational Performance & Stability Platform
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DBConnect Solutions
Highlight


ldentifying a performance bottleneck is valuable. Knowing what to do next is where operational intelligence makes the difference. NightOwl Guardian brings together
Oracle Database diagnostics, JD Edwards workload context, historical evidence, and controlled automation to help teams move beyond reactive troubleshooting.

Instead of repeatedly investigating the same symptoms, administrators can use actionable performance intelligence to make informed decisions, respond to supported
conditions, and build a clearer understanding of recurring issues. The result is a more consistent, proactive approach to protecting critical JD Edwards operations.

PrOaCtive Monitoring OWIWaits INFO U Refresh  Auto-refresh ‘155 "'-"
I:I Track database conditions and performance
|:| |:| |:| indicators to recognize developing Issues SESSION SESSION ACTIONS USER / 0S EVENT PROGRAM / MODULE SQL STATEMENT
o

b EfO e th ey e5Ca Ia te. o 149753946 DEMOQJDE / demo-user db file sequential read  Runbatch SELECT IBVEND, IBROPI. IBROQ! IBRQMX. IBSAFE, IBOT1Y, IBOT2Y, IBSTDP, IBFRMP, IBTHRP,
IBSTDG, BFRGD, IBTHGD FROM PRODDTA.F4102

WHERE (IBITM = KEYTAND IBMCU = :KEYZ )

Intelligent Diagnostics
Investigate SQL activity, waits, blocking, and

‘. related JDE workloads to understand the

uyy conditions affecting performance.

Guided and Automated Response
Use diagnostic findings to guide corrective
action and apply controlled automation to

supported operational conditions.

Documented Operational History

Preserve performance evidence, diagnostic
findings, and automated activity to support
future investigations.

Continuous Improvement

Use historical insight to recognize recurring Don't just identify the problem. Build the intelligence to respond.
‘ patterns, refine operational responses, and
support long-term stability. NightOwl Guardian helps transform JD Edwards performance troubleshooting

from isolated investigations into informed, repeatable operational practices.



Guardian Automation Engine

From detection to action.
ldentifying a database problem is only the first step. Responding consistently and efficiently is just as important to maintaining operational stability. The Guardian

Automation Engine extends NightOwl Guardian with automated diagnostics, controlled actions, and condition-driven remediation workflows — helping
administrators reduce repetitive troubleshooting, respond to supported conditions, and maintain a documented history of automated activity.

OwlLock Sweeper i

From To
‘89/8‘3!2@26 03:40 PM m‘ ‘@9]3@/2@26 03:40 PM n P Search X Clear
Automation Runs
REQUESTED FINISHED STATUS TARGET SESSION  VERIFICATION TABLE(S) SQL / ERROR LINKS
. - SID 3138/22141 . : . Fvent Details €3
2026-09-30 133718 PT  2026-08-3013:3719 PT  succeeded marked_for_kill PRODDTAF43199, PRODDTAF4301, PRODDTAF4311, PRODDTAF4311T, PRODDTAF43090 ALTER SYSTEM KILL SESSION '5138,22141' IMMEDIATE
Fpisode Details
b Captured blocker, warter, and SQL evidence
SID 6825/4122 | . . Fvent Details 3
2026-09-3007:40:38 PT  2026-09-30 07:40:36 PT  succeeded marked_for kil PRODOTAFO1131, PRODOTAF43199, PRODOTA.RA01, PRODDTA.RAZ11, PRODDTAR4209, PRODDTAF4311T, PRODDTA.F43090 ALTER SYSTEM KILL SESSION '6825,4122 IMMEDIATE
tpisode Details
» Captured blocker, warter, and SQL evidence
SID 2306/58850 | , | Fvent Details [
2026-09-29 10:50:56 PT - 2026-09-29 10:50:56 PT  succeeded marked for kil PRODOTA.FO1131, PRODOTAF43199, PRODOTAR301, PRODDTA.RA311, PRODDTAF4209, PRODDTAF4311T, PRODDTA.F43090 ALTER SYSTEM KILL SESSION "2386,58858' IMMEDIATE

Episode Details
» Captured blocker, waiter, and SQL evidence

OwlLock Sweeper o

2026-09-18 07:24:25PT  2026-09-18 07:24:26 PT  succeeded bl 51 aE marked_for kill PRODCTAFO1131, PRODDTA.F43199, PRODDTAF4301, PRODDTAF4311, PRODDTAF4209, PRODDTAF4311T
From To
» Captured blocker, warter, and SQL evidence ©9/09/2026 ©3:48 PM m| |99i3@f2ra26 @3:40 PM | P search X Clear
51D 3466/10086 .
2026-09-15 160254 PT ~ 2026-09-15 16:02:54 PT  succeeded marked_for kil PRODDTA.F43199, PRODDTA.F4301, PRODDTA.F4311, PRODDTAF4311T, PRODDTA.F43090 Automation Runs
) . REQUESTED FINISHED STATUS TARGET SESSION VERIFICATION TABLE(S) SQL f ERROR LINKS
» Captured blocker, warter, and 3QL evidence D 519822141 E——
3026-09-30 13:37:18 PT 2026-09-30 13:37:19PT  succeeded marked_for_kill PRODDTA.F43199, PRODDTA.F4301, PRODDTAF4311, PRODDTA.F4311T, PRODDTA.F43090 ALTER SYSTEM KILL SESSION '5138,22141' IMMEDIATE L ont Details

Episode Details
¥ Captured blocker, waiter, and SQL evidence

Blocker SID 5138/22141

Tables: PRODDTA.F43199. PRODDTALRA301, PRODDTAF4311, PRODDTARA311T, PRODDTA.F43050

Blocker SQL: agtv7ud3jaked

UPDATE PRODDTA.F4381 SET
PHKCOO0=:BMND1 , PHDOCO=: BND2 , PHDCTO=: BND3 , PHS FXO=: BND4 , PHMCU= : BNDS , PHOKCO=: BND& , PHOORN=: BND7 , PHOCTO=: BNDE , PHRKCO=: BND9 , PHRORN=: BND16, PHRCTO=:BND11 , PHANB=: BND12 , PHSHAN=: BND13 , PHDRQJ=: BND14 , PHTRDJ=: BND15 , PHPDDJ=:BND16, PHOPDJ=: BND17 ,PHADD J=: BND18 , PHCND] = : BND19 , PHPEF 1=

:BMND28, PHPPD]=:BND21 , PHPSDI=: BND22 , PHVR81=:BND23 , PHVRE2=: BND24 , PHDEL1=: BND25 , PHDEL2=:BND26& , PHRME=: BND27 , PHDESC=: END28 , PHINMG=: BND2% , PHASN=: BND 38, PHPRGP=: BND31 , PHPTC=:BND32 , PHEXR1=: BND33 , PHTXA1=: BND34 ,PHTXCT=:BND3. . .

[} [}
[ ]
- Automated Diagnostics:
Extend incid lysis with automated ing, deadlock ==
I ° KP RO F O d t I k [ ] t. t. 8585,3551 03 SVWCIDE J'WEbdeI.example.com JDBC Thin Client 13ds enep TX - row lock contention 'lgﬁ-Fa:f?px?BgB
danalysls, | processing, ana account-10CkK investigation.
.. o R . . UPDATE PRODDTA.F4311 SET PDRCD= :1 ,PDJOBN= :2 ,PDDCTO= :3 ,PDDOCO= :4 ,PDPID= :5 ,PDKCOO= :6 ,PDSFX0= :7 ,PDUSER= :8 ,PDLNID= :9 ,PDUPMI]= :1@ ,PDTDAY= :11 WHERE ({(PDDCTO = :12 AND PDDOCO = :13  AND PDKCOO = :14  AND PDSFXO = :15 AND PDLNID = :16 ) AND
o PDMCU NOT BETWEEN :17 AND :18 ))
- Condition-Driven Remediation:
Apply defined automati les t ted tional diti
PPy dermned automation ruies to supportea operational conditions,
o I d o b I k' I k d o t. kﬂ 2026-09-30 O7:40:38 PT 2026-09-30 07:40:38 PT succeeded Slplizize ik marked_for_kill EEEESE‘EEQES' LRSSl 2 filg M0t AR i A0 B SR AGE0 IO Sl Hale BT L ESANIG ALTER SYSTEM KILL SESSION "6825,4122' IMMepIaTe Cvent Details B
— ' ' | . Episode Details
I n C u I n g OC I n g OC re e I a I O n WO r OWS. » Captured blocker, waiter, and SOL evidence
[ ] [}
° ‘ O n t ro I I ed ACt I O n S & H I Sto r ° 2026-09-29 10:50:56 PT 2026-09-29 10:50:56 PT  succeeded 51D 2306/58850 marked_for_kil PRODDTAFOT 131, PROLDTAF43155, PRODDTA.FA30T, PRODDTAFA311, PRODDTAF2203. PRODDTAFASTIT. ALTER SYSTEM KILL SESSION ‘2306,5ssse’ Imveprate Lvent Detais B3
° PRODDTA.F43090 Episode Details
» Captured blocker, waiter, and SQL evidence

Exe C u te S u p p O rte d O p e ra t i O n a I a Ct i O n S W h i I e p re S e rVi n g n Ot i ﬁ Ca t i O n S’ 2026-08-18 O7:24:25 PT 2026-09-18 07:24:26 PT succeeded >ID 83713932 marked_for_kill FPRODDTA.FO1131, PRODDTAFA3199, PRODDTAF4301, PRODDTAF4311, PRODDOTALF4209, FRODDTARAZ11T ALTER SYSTEM KILL SESSION "89,13932' IMMEDIATE Eu?nt ::le:'jlilg
execution history, and an auditable record of each action taken.

» Captured blocker. waiter, and SQL evidence

Bvent Details B

Episode Details

51D 3466/10036

2026-09-15 16:02:54 PT 2026-09-15 16:02:54 PT succeeded marked_for_kill FPRODDTA.F43159, PRODDTA.F4301, PRODDTA.F4311. PRODDTA.F4311T, PRODDTA.F43090 ALTER SYSTEM KILL SESSIOW '3466,10886° IMMEDIATE

» Captured blocker, waiter, and SOL evidence

NightOwl Guardian™
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One platform.
Deeper Oracle intelligence.
Specialized JD Edwards insight.

Built for operational performance and stability.

Why Organizations Choose NightOwl| Guardian:
Unified Platform

Unite monitoring, performance, security, administration, and automation in one platform.

JD Edwards Intelligence

NightOwl
GUARDIAN

Connect Oracle Database activity to JD Edwards batch jobs for faster troubleshooting.

Consistent Operations

Standardize administrative processes and operational workflows.

Operational Evidence

Retain historical context and supporting evidence to investigate events after they occur.

Modular Growth

Expand capabilities with Guardian Engines as organizational needs evolve.

Built by Oracle Database Specialists

Developed by DBConnect from nearly 30 years of Oracle Database expertise.



Ready to Experience
NightOwl Guardian?

See how NightOwl Guardian can help your team investigate performance issues, understand
database activity, and maintain operational stability. Schedule a personalized demonstration to
explore the platform's Oracle Database intelligence, specialized JD Edwards capabilities, and
Guardian Engines—and discover how they can support your organization's operational needs.

See NightOwl Guardian in action.
Ask questions.
Explore your environment.

Schedule a Personalized Demo

Discover how NightOwl Guardian can help support your Oracle Database environment.

Visit us at: www.dbconnect.com/request-a-demo
Call: 833-736-6957

Email: info@dbconnect.com

db» connect

NightOwl Guardian™
Operational Performance & Stability Platform
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